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N E W  D I R E C T O R S

Jared Teneese 
CAMAL

Landon Elliot 
Golden Life

Milutin Milo Milutinovic  
Heritage Inn/Cranbrook Chamber



T H E  B O A R D  -  2 0 2 5
• Heidi Romich - Vice Chair (The Heid Out and Fisher Peak Brewing) 

• Crystal Scott - Treasurer (Prestige Rocky Mountain Resort) 

• Tristen Chernove (Canadian Rockies International Airport) 

• Lynn McCreadie (Sandman Hotels) 

• Jamie Curiston (Wildstone Golf Cours) 

• Breanne Luiewen (The Cranbrook Bucks) 

• Landon Elliot - GoldenLife 

• Jared Tenesse (Cranbrook Archives Museum and Landmark Society) 

• Milutin Milo Milutinovic -Appointed Director - Cranbrook Chamber of Commerce 

• Ron Popoff - Appointed Director -The City of Cranbrook  

• Janice Alpine - Appointed Director - Ktunaxa Nation 

• Stephanie Wells - Appointed Director - College of the Rockies



T H E  T E A M

Sandeep Saini 
Community Manager

Holly Gauvin 
Administrative Assistant

Sven Sloeserwij 
Marketing Coordinator

Kristy Jahn-Smith 
Executive Director











2 0 2 4  Y E A R  I N  R E V I E W

• Continued to expand marketing 
reach 

• Increased stakeholder and business 
engagement 

• Increased training (staff, board, 
stakeholders) 

• Tested some new programs

Talaria



B Y  T H E  N U M B E R S

2018 2019 2020 2021 2022 2023 2024

Website Visits 
*sessions

31,366 99,711 191,549 175,647 195,732 240,908 251,034

Visitors Served
5,355 8,345 3,618 3,873 9,473 12,443 11,563

Passenger Volume Yxc 173,977 184,973 56,901 58,965 138,700 152,100

Occupancy 42.9% 44.5% 38.1% 41.7% 61.2% 58.3% NA

MRDT Revenue $348,048 $370,027 $253,097 $362,425 $506,863 $586,109 556,751.69

Gyro Park



M A R K E T I N G -  P R I N T I N G  &  D I S T R I B U T I O N



M A R K E T I N G - A D V E R T I S I N G



M A R K E T I N G - E M A I L



M A R K E T I N G - S O C I A L  M E D I A

S E E  M O R E  E X A M P L E S  > >

https://www.instagram.com/visitcranbrook/reels/


M A R K E T I N G -  M E D I A  R E L AT I O N S

http://KatieGoldiePhoto.com


M A R K E T I N G -  M E D I A  R E L AT I O N S

http://KatieGoldiePhoto.com


M A R K E T I N G -  M E D I A  R E L AT I O N S

http://KatieGoldiePhoto.com


M A R K E T I N G -  M E D I A  R E L AT I O N S

http://KatieGoldiePhoto.com
https://cranbrooktourism.com/media/cranbrook-in-the-media


M A R K E T I N G - P R O G R A M S



M A R K E T I N G - P R O G R A M S
S I P  A N D  S TAY  PA C K A G E S



M A R K E T I N G - P R O G R A M S
S H O P  C B K



M A R K E T I N G - P R O G R A M S
S H O P  C B K



M A R K E T I N G - P R O G R A M S
S H O P  C B K



M A R K E T I N G - P R O G R A M S
C H R I S T M A S  S H O P P I N G  E V E N T



M A R K E T I N G - P R O G R A M S
W H E R E ’ S  E D  S C AV E N G E R  H U N T



M A R K E T I N G -  E V E N T  S P O N S O R S H I P S



M A R K E T I N G -  R O C K I E S  E X P L O R I N G  



M A R K E T I N G -  K T U N A X A  H O M E L A N D S  

https://ktunaxahomelands.com/listings/cranbrook
https://ktunaxahomelands.com/stories/indigenous-owned-campgrounds-in-the-homelands
https://ktunaxahomelands.com/


M A R K E T I N G - C O O P E R AT I V E S



V I S I T O R  C E N T R E S

• New popup visitor centre/bike in 2024 

• Rainbow Registered accreditation

Elizabeth Lake Visitor Centre 

2020 2021 2022 2023 2024

Visitors to VIC 3,618 3,873 5,671 7,372 7,253

Mobile (NEW) - - 3,802 5,071 4,310



M O B I L E  V I S I T O R  S E R V I C E S



M O B I L E  V I S I T O R  S E R V I C E S



V I S I T O R  C E N T R E  
I N D I G E N O U S  L E A R N I N G  G R A N T



V I S I T O R  C E N T R E  
I N D I G E N O U S  L E A R N I N G  G R A N T



T R A I N I N G

Cranbrook Beerfest

• Event Sponsorship Workshop 

• Board Governance    

• FireCircle Experience 
Development



W H AT S  N E X T ?
Mause Creek













T O U R I S M  M A S T E R  P L A N  
R E C O M M E N D AT I O N S

• Invest in arrivals and gateways 

• Resource and support a Ktunaxa cultural initiative 

• Create a Cranbrook vibe downtown 

• Invest in Trails and Connections 

• Share the stories - Interpretive and way finding signage 

• Pursue sport events and festivals - Invest in parks and venues 

• Explore new iconic attractions

The Larix Hotel



A  P E R M A N E N T  H O M E  F O R  
C R A N B R O O K  T O U R I S M



M R D T  A R E A  E X PA N S I O N

• Proposed expansion to include area C 
of the RDEK  

• Renewal to the province in 2027 

• Effective 2028 

•

TaTa Creek



T H A N K  Y O U

Lumberton Falls




