





NEW DIRECTORS

Jared Teneese Milutin Milo Milutinovic Landon Elliot
CAMAL Heritage Inn/Cranbrook Chamber Golden Life



THE BOARD - 2025

Heidi Romich - Vice Chair (The Heid Out and Fisher Peak Brewing)
Crystal Scott - Treasurer (Prestige Rocky Mountain Resort)

Tristen Chernove (Canadian Rockies International Airport)

Lynn McCreadie (Sandman Hotels)

Jamie Curiston (Wildstone Golf Cours)

Breanne Luiewen (The Cranbrook Bucks)

Landon Elliot - GoldenLife

Jared Tenesse (Cranbrook Archives Museum and Landmark Society)
Milutin Milo Milutinovic -Appointed Director - Cranbrook Chamber of Commerce
Ron Popoff - Appointed Director -The City of Cranbrook

Janice Alpine - Appointed Director - Ktunaxa Nation

Stephanie Wells - Appointed Director - College of the Rockies



I'He TEAM

Kristy Jahn-Smith Sven Sloeserwij Sandeep Saini Holly Gauvin

Executive Director Marketing Coordinator Community Manager Administrative Assistant



TOURISM ECONOMIC IMPACT
AT A GLANCE

$ ., t9.6%
M in real GDP growth

for 2023 compared
to 2022

Source: BC Stats
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A POWERHOUSE INDUSTRY

2023 GDP BY PRIMARY RESOURCE INDUSTRY

TOURISM
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Q1: Overall, how familiar is your organization with the services and programs
offered by Cranbrook Tourism? Please rate on a scale of 1 - Not familiar at all and 5
- Very familiar.

Familiarity with Cranbrook Tourism

I | | | I I I I | I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1 - Not familiar at all B 2- Not very familiar 3 - Somewhat familiar

4 - Familiar 5 - Very Familiar m Don't know




Q2: On a scale of 1-5, where 1 - Not at all aware and 5 - Extremely aware, how
aware are you of the following marketing activities that Cranbrook Tourism
implemented in 20237

Advertising

Social Media

Media Hosting

Web Marketing

Print Marketing

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B 1-Notawareatall B2-Slightly aware 3 - Somewhat aware

4 - Aware 5 -Very aware m Don't know




2024 YEAR IN REVIEW

* Continued to expand marketing
reach

* Increased stakeholder and business
engagement

* Increased training (staff, board,

stakeholders)

* Tested some new programs
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2018 2019 2020 2021

Website Visits

IO SEiie=—e = | 175,647 Ay 240,908 251,034

al Visitors Served
5,355 8,345 3,618 3,873 9473 12,443 11,563

-.,‘ .1 Passenger Volume Yxc 173,977 184,973 56,901 58,965 138,700 152,100

3 o P Occupancy 42 .9% 44 5% 38.1% 41.7% 61.2% 58.3% NA
/gfi_:f*
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« W B ~ MRDT Revenue $348,048 $370,027 $253,097 $362,425 $506,863 $586,109 556,751.69
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MARKETING- PRINTING & DISTRIBUTION
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MARKETING-ADVERTISING

Cranbrook Tourism X

Get ahead with early biking thrills in Cranbrook.
Prime trails and exciting rides await this Spring.

cranbrooktourism.com/things...
Spring Starts Now
Visit Cranbrook

Learn more

Q Cranbrook Tourism eee X

Chill vibes and snowy thrills in Cranbrook, your
winter basecamp

adventures await!

«

cranbrooktourism.com/things eranbrooktourism cor
Ice- Skatmg Escapes
Visit Cranbrook BC Skate on Icy lakes

Snow Much Fun Learn more

Q Cranbrook Tourism e X

Discover scenic skating spots near Cranbrook
Smooth trails, family favourites, and endless icy

e Cranbrook Tourism ':]t1.5l'_ﬂ.|:1_l-'lﬂ.ﬁ1.
Wisiterasbroak

Your Cranbrook Fall Experience Starts Here: RO o ard
Start Planning Today

Learm mcre

Qv

visitcranbrook Your Sramamok Fa
Start Planring Toaley

cranbrookiourismi.comy/things..
Fall Adventures Await
Visit Cranbrook BC

Leam more

Hers

Mo Like () Comment £ Share

G Cranbrook Tourism

Experience the Magic of Fall in Cranbrook: Plan
Your Getaway Today

( JOKIOUrsm.co..
Fall Adventures
Await

Learn more Learn more

Learn more
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visiicranbro
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Exoarience Starts
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7 PROYVIHCIAL CAMPGROUNDS

6 PRIVATE CAMPGROUN DS

R FRIEMOLY « FREE SAMI DUIMPE
CHAT WITH U5 OM LIVECHAT

CRANBROOK

TOURISM

CRANEROOKTOURISM.COM

SHARE YOUR ADVENMTURES.
YEXPLORECRAMBROOK | @VISITCRAMBROOK




MARKETING-EMAIL

Cranbrook Gavel Grind - May 25 Spirit of the Rockies Festival - June 13-16

Cranbrook's Springtime Wildflowers

Early Season Biking Thrills Spirit of the Rockles Festival - June 13-16

E-Scooters have arrived in Cranbrook

Spring Swing: Golf Course Opening Dates

Rock The Kootenays Single-Day Tickets on Sale Now!

Ed Fest - September 6-7

Experience a day where creativity meets community at the Ed Fest Arts &
Music Festival on September 6th and 7th at Rotary Park, Cranbrook comes
alkve wih headliners like Leonard Sumner, Tonye Aganaba, and the Derina
Harvey Band. From lve performances to interactive ant instaliations, there's
something for everyone 1o discover. Don't miss out on the fun—come In your
best carnival costume o honour Ed the elephant's legendary escape! And the
best part? It's ail free and open 10 everyone

Cranbrook Beerfest - September 14

7 Reasons Serious Snowmobilers Sled in Cranbrook

Feel the thril of winter from the seat of a snowmobile as Cranbrook’s
backcountry opens up 10 lim&less adventure. This is more than just a sedding
destination; It's a galeway 10 high-alpine runs, well-groomed trails, and a
community whare rders and enthusiasts akike find their groove. With endless
terran, expert-led avalanche resources, and cozy aprés-siedding options,
Cranbrook is where snowmobilers go 1o challenge themselves and connect with
a commundty that shares thesr passion

Season's Events

This November, Cranbrook comes alive with gvents to keep you warm and
connected through the season’s chil. Dive into Iive performances at Key City
Theatre, find holiday treasures at the Christmas Market, and don’t miss the
magi of the Santa Claus Parade. With a ine-up that leads right info
December’s holiday festivities, there’s no shortage of ways 10 celebrate
connect, and enjoy the vary best of Cranbrook this season

A R U
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Basecamp of Winter Awesome

7 Reasons Serious Snowmobilers Sled in Cranbrook

Foel the thnll of winter from the seat of a snowmoblle as Cranbrook’s
backcountry opens up o lim#iess adventure. This is more than just a siedding
destination; it's a gateway 10 high-alpine runs, well-groomed trails, and a
community where nders and enthusiasts akke find their groove. With endless
terran, expert-led avalanche resources, and cozy aprés-sledding options,
Cranbrook is where snowmobilers go 1o challenge themselves and connect with
a community that shares thewr passion

Frozen Waterfall in Cranbrook




MARKETING-SOCIAL MEDIA

? Kimberley Alpine Resort



https://www.instagram.com/visitcranbrook/reels/

MARKETING- MEDIA RELATIONS

) TALERIE BERERNI

REST STOP WITH A Y

THE NORTH STAR RAILTY

A KOOTENAY

From the backroads around Nelson to the rail beds near Kimberley,
check these B.C. cycling routes off your must-ride list.
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Distance 51 km return
Switching gears from the West Kootenays to the
eastern side of the reglon, the 26-km rail tradl
linking the towns of Kimberley and Cranbrook,
packs a scenic punch. It's tucked between the
Purcells and the Rocky Mountains, sprinkled with aspen
and pine forest and grasslands, with sights of the St Mary
River sparkling below
I you start at the top, in Kimberley, you don’t really
pedal much for the first 16 or 17 km downhill to where
a bridge crosses the river and the trail begins its ascent
toward Cranbrook. The paved, car-free trall is lovingly
maintained, with markings for every kilometre, plus out-

houses, benches and even a bike pump and tool station ot

the southern trailhead. The North Star is also well used

by walkers and runners, You might spot people gather

ing bundies of fragrant sage in meadows near the trall
Pack a picnic and eat at one of the awe-inspiring

viewpoints. If you elect to go into Cranbrook, follow

the signage of the Rotary Way. The route is confusing

at tmes, but it eventually leads into downtown. Have

lunch on the patio st the Held Out Restaurant and Brew

house, where you can refuel with tasty Buddha Bowis
Every calorie will be appreciated as the trip into town

adds an extra 10 km and the ride back to Kimberley Is

mostly uphill. That sald, there are several access points

along the trail, making It possible to park and ride short
sections of the superb North Star Q

JULY/ARENS
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MARKETING- MEDIA RELATIONS
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British Columbia Beyond Vancouver: Golf And Cultural Gems

} ':.:T:' ; !!t"il 'n- .'5':‘
kI ik
Lmd_ 3, h,l J

7 i 'u’“ﬁh#ﬁi



http://KatieGoldiePhoto.com

MARKETING- MEDIA RELATIONS

Articles Podcast Follow € in
Shop Guides / E-Books Get Our Newslett

Gear Box Contests Login

Magazine Advertise With Us Contact

ADVENTURE CAMPING FITNESS GEAR HIKING SKILLS TRAILS 1

10 Best Hikes Near Cranbrook You Need to Check Out sxnlote SEp—

ALEX SCHNEE

OCTOBER 11, 2024

Available on select sailings

between Metro Vancouver ~2BCFerries

and Vancouver Island.
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Cranbrsok Tearism

IMstmee: 3.5 kilemeires
Elevarion Gain: 356 morpes
Time: 2 hours

The seep climb e the Lakit Leckour is moee than waorth the effert for the incredible vicies. Be prepaecd winh a four-wheol drive wohicls as dhe Forosr Sermice Road is bampy, but ence you
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Craving the Mountains but not the Crowds? Visit the Kootenay Rockies!
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MOUNTAIN BIKE TRAILS

Destination: Freeride Fat Biking in BC's
Kootenays

Aaoron Theisen = Apr I, 2024

MEWS

MARKETING- MEDIA RELATIONS

GEAR HOWTO TRAILS BIKERS FOR

of the Keotenay Rockies of southeast

British Calumbia helped midwife freeride mountain Hikings in the 903 immartalized

a1

'
i

& Kootenavs are taking wide-
But a bigger challenge Lo mighit be the spandex-wrapped stigma attached to Jat

biking.

“I think the biggest problem with [at biking is a PR problem: iUs not known Lo be
cool,” says Kristy Jahn-5mith, Executive Director of Tourism Cranbrook and a board
member of Wildhorse Cyeling Cluh, Cranbroak's IMPA- affiliated trails organization

“It's always kind of the ugly stepchild to mountain biking.



http://KatieGoldiePhoto.com
https://cranbrooktourism.com/media/cranbrook-in-the-media

MARKETING-PROGRAMS

Cranbrook Tourism
FILL YOUR PASSPORT TO WIN! Q i : . ,

tember 12, 2024 - &
From Sept r 12 to October 31, 2024, visit any of the

participating businesses listed below and ask for a stamp with The Cranbrook Kimberley tasting passport is back starting today!
your purchase. Once you have collected stamps from & different =

locations, hand in the passport ot the local visitor information Visit participating restaurants and get your passport stamped (with purchase). Once you have
centre to receive a custom 120z commemorative beer stein . . ’ . .
(while quantities fost) and get entered in the draw for a ohance collected stamps from six different locations, hand in the passport at the Kimberley or

to win the Grand Prize donated by Sunshine Marina: 4 nights on Cranbrook visitor information centre to receive a custom beer glass and be entered into the
the 16-passenger Sunbreezer Houseboat ust 18-21, 2025), ] .
R o ) grand prize draw for 4 nights on a 16-passenger Sunbreezer Houseboat from Sunshine

Houseboats & Marina
Cranbrook Kimberley
Brixx Brewhouse Bisouit: A Place To Sup Learn more.... See more
209 Von Home S1 S 180 Spokone St
Ela’s Bohemian Spirits
300 Cranbrook St N 215 Mark St
Encore Brewing Grist & Mash Brewery
14004 SN 345 Wallinger Ave
Fenwick & Baker Public House The Hourglass
1017 Baker St 130 Spokane St
Fire & Oak Over Time Boor Works
209 Van Home St S 136A Wallinger Ave
Firehall Kitchen & Top Visitor Information Centre
37MAve S 270 Kimberley Ave
The Heid Out & Fisher Peck Brewing

821 Boker St BC Ale
Hot Shots Cafe Trail App

W48 5N

Modern Olive Find them aoll on the
1019 Cranbrook St N BC Ale Trall website

and ¢ .
St Evgene Resort 0 PP

7777 Mission Rd

Visitor Information Centre
B00C Baker St

Epic Views and Craft Brews Ay Vo Cucs
This fall, warm up at one of the many — ——— -
lOC&l pal'ﬁcipaﬁng Pestaurants- | would lke 10 subscribe 10 e-newsletaers from ™he BC Ale Trod
Experience local dining and indulge in e e
craft brews while warming up in one of
the many welcoming establishments in

(=] Cranbrook and Kimberley.

- BCAleTrail.ca #exporeeo

#BCAleTrail

' 10 @BCAleTrail  :accromBeer




MARKETING-PROGRAMS

SIP AND STAY PACKAGES
OUTDOORS
ﬂutThere

ACVENTIURE & =NV

n Qagmm

| THE

BC ALE TRAIL 1

FALL SIP + STAY DEALS /

BC Ale Trail
Sponsored «+ $

Combine your love of craft... See more

" N —

Learn more

Qv

isitcranbrook 5

Go on a Tasting Ale-Venture at the Cranbrook Beer
Festival in Cranbrook, BC This Weekend

Cranbrook is just a three-and-a-half-hour drive on Route 95 from Spokane,
making it ideal for an impromptu weekend escape. Looking for a getaway
this weekend? Head north for the Cranby Fes! d

G Cranbrook Tourism

Discover comfort and craft brews at Prestige
Rocky Mountain Resort. Sip & Stay packages
with exclusive perks

September 14! Cranbrook is home to two !oca cr df‘ D aweries Ed(_h with its
unique offerings. The Heid Out restaurant is home 1o Fisher Peak Brewing,
while Encore Brewing features a craft brewery, bowling alley, arcade, and

tasting room with a full kitchen. Or plan a trip around the Cranbrook 4
' 1 from September 13 10 Ouobcr 31

bcaletrail.ca/beercations
Make It a Fall BC Learn more

Beercation!

Pair your stay with a craft beer experience by booking a Sip + Slay packaoge
Cranbrook has somewhere special for you o rest your head, lro m up,f_d}c
resorts to historic hotels to family-run bed and breakfasts and everything in
between. Plus, thanks to the favorable exchange rate, American travelers
can enjoy a 25% to 35% discount on their trip!

e R

BOOK YOUR FALL
GETAWAY NOW!

; Like () Comment 2> Share

P8

Hetels, motels, cabing, yurts DPONNLOAD THE FREE
mamue Wehepaiwazrer | BC ALE TRAIL APP

xpariances th out the .
Provinges, Vn“d'f‘myo in BCAleTra l l.oa

Octaber and Novembar. . . . ® @scaierran
EXPLORE MORE | enploreBc 480t

Craft Beer &
Comfort Learn more

Cin P Cbau Mea
>Ip & Stay Cra

With the Rocky Mountains and Purcell Ranges at Cranbrook's doorstep, it's
the perfect spot to explore the spectacular local trails on a fall hike or

mountain bike ride. The low-elevation trails around Cranbrook are ideal for

fall ides on workd-class singletrack, all just minutes from the city. The highe
peaks around town offer incredible fall color displays on hikes from mild to

wild. Plan your trip or read more about fall travel to Cranbrook ir

Ome area



MARKETING-PROGRAMS

SHOP CBK




MARKETING-PROGRAMS

SHOP CBK

fotal C Amount Current bal ted lotal Economic Impact
5,225.4

],;;il'!;

$16,900 $4,077.11 $20,509.06 $2

Monthly Purchases By Year 2024 - Monthly Rewards Activity Show By Rewards Earned

Amount @ Count & Rewards Earned




MARKETING-PROGRAMS

S H O P C B K Did Open Rewards influence the customer's decision to Categories Breakdown Show by Count of Businesses Customer Origin

shop local

2,173

ital Mapped Transactions

@ Food and Drink (41.98%)
Crocaries (0.76%)
@ Services (22.90%)
@ Shopping (29.01%) Customer is from within Cranbrook, BC (98.90%!

Others (5_34%) Customer is from outside of Cranbrook, BC (1.10%)
® Yas (71.20%! MNo (26.71%)

Top Businesses by Amount Shaw 3y Top 10D

=aint Fugene
Misas " e
m 1. Eugensz Solf Reaort,

All Seasone Motor Sports

133 VanHorne 5t 5 Cranbroo

£33809.11 £719.34

Hush Hame Furnishings R POTTET
1 Baker 5t Cranbroak Bt e L :

Cranbrock Golf Club

522279.86 530744

ook, British

Merthstar Bicyele C
hﬁ ar Bicycle Co $£19955.42 $950.73

230 Cranbroolk 5t M, Cranbr
he Paw Shop - Haalthy Pet Foo.

2210 Ave S Cranbrook, Sritic

519823.5 3112

P
0 Worthstar Siowele Ci

Gerick Sports

20 Cranbrook Sireel M

$16793.4 $399.84

£15315.74 £172.09 Cranbre @™ cariel Sneers
| rra Tha Paw Shop Health 0 Club

$13456 £104.39 ) i seasors Mowr spo

21 f f ik St (Cranhe EOCEYWVIEW

The Cheoice Shop

Top Crop Garden Farm & Pet
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MARKETING-PROGRAMS

CHRISTMAS SHOPPING EVENT
SHOP

JOIN LOCAL
a ‘/ ﬂ&

CRANBROOK Rest v Dining v Things to Do v Events v Bl

TOURISM

Downtown Cranbrook Shopping Night

DOWNTOWN
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DOWNTOWN CRANBROOK
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November 1, 2024 | Shop Local
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Shops will stay open
\ate, offering unique
specials, treats,
and holiday cheer.
Bring friends and
family to explore,
shop, and celebrate
the seascn with
exclusive discounts
and experiences that
make Lhis night
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For more details and k
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CranbrookTourism.com TOURISH




MARKETING-PROGRAMS

WHERE'S ED SCAVENGER HUNT WHERE IS ED? THE SCAVENGER

The first-ever "Where is Ed?" Scavenger Hunt runs from August 1 to September 2, bringing together
Cranbrook Tourism and Cranbrook Arts to celebrate creativity and community spirit. We've hidden 14
unique pieces of art around Cranbrook and the surrounding area, and it's up to you to find them. Whether
you're a local or just visiting, this is your chance to explore Cranbrook in a whole new way.

As you embark on this art-filled adventure, keep an eye out for the hidden pieces and use the hints
provided below to track them down. When you find a piece, scan the QR code on the card and take a selfie
with the artwork to enter the prize draw. You can enter once per piece, giving you up to 14 chances to win
one of three prizes:

A CBK sweater donated by Cranbrook Tourism
’. A $20 gift card to Max's Place with a bag of Kicking Horse Coffee donated by Max's Place
». Bowling for four donated by Encore Brewing Co.

Grab your friends, family, or go solo and start your search for "Ed." It's a perfect way to enjoy the outdoors,
explore new places, discover local art, and have a blast while doing it. Get ready to explore, snap selfies,
and win some great prizes along the way.

Ed #1

This Ed is traveling to Cranbrook and is eager to learn more about all the fun things to do in Cranbrook.




MARKETING- EVENT SPONSORSHIPS
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Ed Fest Arts & Music Fastival is a celekbration of creativity and expression that takes olace each
Fall in Cranbrook, Britizh Calumibia,

The festival 1s a one-day cvent that features a variety of performances, warkshops. and
aclivites Tor all ages. The lestival i= desinec w0 promole Lhe aporecialion of arl, music, dance,
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MARKETING- ROCKIES EXPLORING
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Indigenous-Owned
Campgrounds in the
Homelands

Nestled in the beart of the
Kootenays, the homelands of the
Ktunaxa people offer a unique and
enriching cam PIRG experience
through Indigenous-owned
CAmPgronnds.
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View Art Resilience and Pride Influencers

2 ktunaxahomelands.com



https://ktunaxahomelands.com/listings/cranbrook
https://ktunaxahomelands.com/stories/indigenous-owned-campgrounds-in-the-homelands
https://ktunaxahomelands.com/

MARKETING-COOPERATIVES
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VISITOR CENTRES

* New popup visitor centre/bike in 2024

* Rainbow Registered accreditation

2020 2021 2022 2023 2024

Visitors to VIC 3618 3873 5671 7372 7253
Mobile (NEW) - - 3802 5071 4310




MOBILE VISITOR SERVICES
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MOBILE VISITOR SERVICES
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VISITOR CENTRE
INDIGENOUS LEARNING GRANT
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VISITOR CENTRE

INDIGENOUS LEARNING GRANT




TRAINING

* Event Sponsorship Workshop

* Board Governance

* FireCircle Experience

Development
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Q4: Cranbrook Tourism strives to collaborate and be an inclusive industry-driven
organization. How do you rate Cranbrook Tourism's performance on the following

ways of conducting business? Please rate on a scale where 1 - Poor and 5 -
Excellent.

Has employees that are respecttul

Collaborates and consults with tourism industry on key decisions
Addresses my questions and or concerns in and effective and timely manner
s transparent about its performance

Has employees who are knowledgeable about market changes and issues...
Provides |leadership and direction to the Cranbrook tourism industry
Informs the tourism industry of its corporate strategy and future direction

Is focused on markets that align with the needs of the BC tourism industry

Spends MRDT funds effectively and responsibly

Understands my business/organizational needs

Provides marketing programs that grow tourism revenues in Cranbrook

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Bm1-Poor MW2-Fair 3 - Good 4 - Very good 5 - Excellent m Don't know




Q8: How much potential to grow do you think each of the following tourism
products and/or experiences have in CranbrookPlease rate each of the following
on a scale of 1-5, where 1 - Low potential and 5 - Strong growth potential.

Heritage
Culinary

Mountain Biking

Downtown Shopping

Golf

Arts and Culture

Snowmobiling
Hunting and Fishing
Alpine and XC skiing

Destination Weddings

Sports Tourism

Meetings and Conventions

I 1 I | I | I 1

0% 30% 40% 50% 60% 710% 80% 90% 100%

H 1 - Low potential to grow m?2 3 - Some potential 4 5 - Strong growth potential B Don't know




Q9 Thinking about the future of tourism in Cranbrook. In your opinion, what are the
top three barriers to the growth of the tourism industry in Cranbrook?

[

Infrastructure

more out of town things to do and less in town activities

What is Cranbrook best known for as a tourist destination?! | don't even know?
Need more transit options

Convention centre facility

Local perception

no core downtown to stroll with interests

A noticeable percentage of the local residents who would prefer that things stay the same. T hey simply arent interested in economic growth.
Heavy Fire Seasons

Ugly Highway

Spectrum of Attractions

stupid Covid rules

finding funding for events

More restaurants open on off times ie stat holidays

low variety of vacation packages

Support and participation from major industry - Example RCR
many cool places not on strip - people miss them

Budget constraints

Lack of community understanding/ awareness
Rental/Purchasing costs




Q9 Thinking about the future of tourism in Cranbrook. In your opinion, what are the
top three barriers to the growth of the tourism industry in Cranbrook?

F

Physical appearance of the city of Cranbrook

older popultion people are less likely to respond to online advertsiing etc

Focus more on getting tourists to come here and improving tourists experiences in Cranbrook.
need more hotel rooms

Strengthening partnerships with the city of Cranbrook and The Chamber of Commerece
Visitor perception - not just a pit stop

no convention centre

Black swan events like Covid for example.

Poor City Upkeep

Lack of tourism amenities

Climate Crisis

pricing and availability for venues
Many activities are weather dependant ie snow/smoke impacts
cost of marketing

surrounded by tourist towns
Consolidated vision amongst stakeholders

The current city administration, lack of forward thinking/growth mindset




Q11: Destination marketing organizations take on a wide range of activities outside of marketing and
promotion to help grow tourism in communities. As described earlier, this survey will be used to
assist in Cranbrook Tourism's planning. In your opinion, how much of a priority should Cranbrook
Tourism place on each of the following program areas? Please rate each of the following program
areas on a scale of 1-5 where 1 = Not a priority and 5 = Essential.

Supporting tourism product development (i.e. providing research,...
Industry development (i.e. working with industry to develop skills...
Trip planning (i.e. ensuring visitors have the information they need...

Visitor Services (i.e. ensuring visitors have the information they need...

Transportation (i.e. communicating tourism perspectives to...
Community relations (i.ei. working with the community in Cranbrook...
Marketing research and industry perfarmance tracking (i.e....
Community planning (i.e. ensuring Cranbrook Tourism plans for...
Destination management (e.g. managing the MRDT, working with...

Communication about the value of the tourism industry to the...

0% 10% 20% 30% 40% 50% 60% 70% 80% 9S0% 100%

m]-Notapriority m2-Low priority m 3 - Medium priority m4 - High Priority m5 - Essential mDon't know




TOURISM MASTER PLAN
RECOMMENDATIONS

Invest in arrivals and gateways
Resource and support a Ktunaxa cultural initiative

Create a Cranbrook vibe downtown

Invest in Trails and Connections

Share the stories - Interpretive and way finding signage
Pursue sport events and festivals - Invest in parks and venues

Explore new iconic attractions

The Larix Hotel




A PERMANENT HOME FOR
CRANBROOK TOURISM
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