
 

THE MONSTER! 

FAQ’s 

 
DO I NEED A TICKET? 
Yes. Sessions on The Monster inflatable are ticketed and will run through the day in 
one-hour (60 minute) time blocks during opening hours.  You will need to purchase a 
ticket in advance or at the door to experience The Monster.   

 
HOW MUCH DOES IT COST? 
Tickets are $30 + fees & taxes for a total of $35 each. No group rates available.  
Tickets can be purchased HERE and include one full circuit on The Monster, and 
access to the arena concourse where you’ll find music, various games, and a fun 
atmosphere with multiple food and beverage options to enjoy. 
You can arrive at any time throughout the day and stay as long as you want – but you 
will only be allowed on to The Monster inflatable at your allocated time slot. 
 
IS THERE AN AGE LIMIT TO GO ON THE MONSTER? 
Yes. For safety reasons you must be at least 7 years old and a MINIMUM of 1 Meter 
(3.3 Feet) tall.  

• Anyone 15 years and younger, MUST be accompanied by a parent/guardian 
while on the course.  

• Anyone 17 years of age and under will require a parent or guardian to sign a 
waiver on their behalf before they can tackle The Monster.  

 
DO I NEED TO SIGN A WAIVER? 
Yes. Waivers are mandatory for all participants and must be signed prior to your 
scheduled time and to gain access to the floor.  
 
HOW LONG DOES THE MONSTER TAKE? 
Depending on how fit, strong, energetic and ambitious you are, The Monster can take 
anywhere from about 10-35 minutes to go round. On average we’d say around 15-20 
minutes.  
 
HOW MANY PEOPLE CAN GO PER SESSION? 
There could be upwards of 100 – 200 people participating in each one-hour time slot 
with groups starting at separate intervals.  

• Group maximum is 6 people 
 

https://tickets.cranbrook.ca/


 

WHAT TIME SHOULD I ARRIVE? 
You should arrive at least 30 minutes before your scheduled Monster session (eg. If 
your session is at 1:00PM, please arrive no later than 12:30PM). This will give you 
enough time to exchange your ticket for your wristband and sign the liability waiver, 
drop your stuff in at the coat check area, and get ready to experience The Monster! The 
earlier you arrive the more prepared you will be for your experience! Feel free to arrive 
as early as you want to enjoy the party! 
 
DO I NEED TO BE FIT AND STRONG TO PARTICIPATE? 
No. The Monster can be challenging and demanding at times, but you can take it at 
your own pace and if you can’t do one of the obstacles, we’ll help you out. It’s all about 
having fun at the end of the day. 
 
WHAT SHOULD I WEAR? 
We would advise light and stretchy clothing to get the most out of your experience. At 
the end of the day The Monster is a physical obstacle course. Shoes are not permitted 
on The Monster.  You can wear socks, but you are better off in bare-feet.  
 
WHERE DO I LEAVE PERSONAL BELONGINGS? 
There will be a coat/personal items check in the venue to store your belongings while 
you are on The Monster. 
 
FOOD AND DRINKS 
No food or drinks allowed on the course, however this is a licensed event and we will 
have plenty of food and refreshments at the venue for you to enjoy!  
 
SMOKE, SOUND AND SPECIAL EFFECTS 
We use haze, flashing lights, and other sound and lighting effects. There will be loud 
music and big crowds. Please be aware of this if you have any sensitivities. 
 
CAN I WORK AT THE MONSTER? 
Quite possibly, yes!  We are looking to fill a variety of Monster Maniac and Marshal 
positions to help us run the world's largest inflatable obstacle course.  Please email us 
at info@westernfinancialplace.ca to be part of the best party in town! 
 

mailto:info@westernfinancialplace.ca

