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Chris Andrews - Board Chair - Wildstone Golf Course
Glenn  Dobie - Vice Chair
Crystal Scott - Treasurer - Prestige Rocky Mountain Resort
Heidi Romich - The Heid Out Restaurant and Fisher Peak Brewing
Tristen Chernove - Canadian Rockies International Airport
Galen Olstead - Key City Theatre
Garry Anderson - Cultural Heritage and the Arts

LeeAnn McDonald - The Best Western 

Ron Popoff - The City of Cranbrook
Christine Hoechsmann - The Cranbrook Chamber of Commerce
Janice Alpine - Kootenay Aboriginal Business Development Agency
Graham Knipfel - College of the Rockies





P E R F O R M A N C E  I N D I C AT O R S

Fort Steele



2 0 2 0  
S N A P S H O T

• Strong start with projects and 
promotions in Q1 

• Early spending in preparation for 
high season 

• Very conservative when COVID 
hit stemming expenses 

• Strong engagement and demand 

• Resiliency and success in pivoting 
(local campaigns, grants)

Eager Hill



B Y  T H E  
N U M B E R S

• Accommodation occupancy down 14%  

• MRDT revenues down 32% 

• Visitor Centre parties down 53% 

• Airport passenger volume down 69%  

• Website traffic to 
cranbrooktourism.com  up by 92%

Rails to Trails

http://cranbrooktourism.com
http://cranbrooktourism.com


2017 2018 2019 2020 YOY Change

Website Visits  
*Sessions 26,754 31,366 99,711 191,549 92%

Parties To Visitors Centres 3,020 2,988 4,604 2,146 -53%

Facebook Followers 3,622 4,447 5,483 6,240 14%

Passenger Volume Yxc 134,455 173,977 184,973 56,901 -69%

Occupancy 45.2% 42.9% 44.5% 38.1% -14%

MRDT Revenue - $348,048 $370,027 $253,097 -32%



2010 2018 2019 2020 YOY Change

Occupancy 45.2% 42.9% 44.5% 38.1% -14%

Average Daily Rate $97.63 $120.88 $116.67 $92.23 -21%

Demand 139,333 151,337 157,093 132,805 -15%

Revenue $13,603, 155 $18,294,190 $18,328,034 $12,248,055 -33%

MRDT Revenue - $348,048 $370,027 $253,097 -32%

Elizabeth Lake Lodge



2 0 2 0  R E V E N U E S

Revenue

Projects $37,150 8%

Grants $88,500 20%

Coops $37,453 8%
M R D T $254,095 58%

Other $27,510 6%

T O TA L $444,708

PROJECTS

GRANTS

COOPS

MRDT

Other

Eager Hill 
e



M A R K E T I N G Moyie Provincial Park Campground



W E B S I T E
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W E B S I T E  
B L O G S



P R I N T  R E S O U R C E S



C R A N B R O O K  T R A I L  M A P



P R I N T  A D V E R T I S I N G
A local approach



N E W  B I L L B O A R D S



C B K  B A C K YA R D  B U C K E T  L I S T  



C B K  B A C K YA R D  B U C K E T  L I S T  



S O C I A L  M E D I A



C O O P E R AT I V E  M A R K E T I N G



C O O P E R AT I V E  C A M PA I G N S



R O C K I E S  E X P L O R I N G  



R O C K I E S  E X P L O R I N G  



R O C K I E S  E X P L O R I N G



R O C K I E S  E X P L O R I N G  



W H AT S  N E X T ?

Fort Steele



• Visitor research project 

• Ktunaxa Coop Partnership 

• Strategic planning for the next 5 

• MRDT renewal in 2022 

• Stronger partnerships

2 0 2 0

Cranbrook Golf Club



“People come, spend money, then go home. And if they like what they 
experienced, perhaps they will come back as permanent residents, or 
business owners. Tourism promotes your local trails, parks and other 
sports and recreational activities, your cultural depth, your best shops and 
eateries, festivals and fairs - the best of what you have to offer. “

T H E  VA L U E  O F  T O U R I S M

Northstar Bicycle Co



Thank You!

Wildstone Golf Course


