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BOARD OF DIRECTORS 2021

Chris Andrews - Board Chair - Wildstone Golf Course
Glenn Dobie - Vice Chair

Crystal Scott - Treasurer - Prestige Rocky Mountain Resort

Heidi Romich - The Heid Out Restaurant and Fisher Peak Brewing
Tristen Chernove - Canadian Rockies International Airport

Galen Olstead - Key City Theatre

Garry Anderson - Cultural Heritage and the Arts

LeeAnn McDonald - The Best Western

Ron Popoff - The City of Cranbrook

Christine Hoechsmann - The Cranbrook Chamber of Commerce
Janice Alpine - Kootenay Aboriginal Business Development Agency

Graham Knipfel - College of the Rockies
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PERFORMANCE




2020
SNAPSHOT

e Strong start with projects and
promotions in Qf

* Early spending in preparation for
high season

* Very conservative when COVID
hit stemming expenses

* Strong engagement and demand

* Resiliency and success in pivoting
(local campaigns, grants)




BY THE
NUMBERS

Accommodation occupancy down 14%
MRDT revenues down 32%

Visitor Centre parties down 53%
Airport passenger volume down 69%

Website traffic to
cranbrooktourism.com up by 92%

T B o PR Rails to Trails


http://cranbrooktourism.com
http://cranbrooktourism.com

Website Visits

*Sessions

Parties To Visitors Centres

Facebook Followers

Passenger Volume Yxc
Occupancy

MRDT Revenue

26,754

3,020
3,622
134,455

45.2%

31,366 99,711 191,549

2,988 4,604 2,146
4,447 5483 6,240
173,977 184,973 56,901

42.9% 44.5%  38.1%

$348,048 $370,027 $253,097

92%

-33%
14%
-69%

-14%

-32%



,‘%*Wa beth“

2018 2020 YOY Change
Occupancy 45.2% 42.9% 44.5% 38.1% 14%
ST R $97.63 $120.88 | $116.67 $92.23 21%
Demand 139333 | 151337 | 157,093 | 132,805 15%
Revenue $13.603. 155 |$18,294.190| $18,328,034 |$12.248.055 -33%
MRDT Revenue - $348,048 $370,027 $253,097 -32%




2020 REVENUES

Revenue
PROJECTS Projects  $37,150 8%
GRANTS Grants  $88500  20%
® COOPS Coops  $37,453 8%
@ MRDT PEMRDT  $254,095 58%

Other

. Other  $27,510 6%

-

- Ii_ifT TAL $444,708
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WEBSITE

kCMNBROQK Rest v Dining v Things te De v Events v Blog About v Q Seerch

TEUFIRW

WORLD FOOD CBK
Tax : ' ¢

te t=e Flaveurs o the viorld in Cranbrco

W at Inspirad Trings to D B Fostioals & Fonnts » Cattirg Hure




-BSITE

‘ﬂ 3] 9 Warld Food CBK

WORLD FO0D CBK
= I

Supterroer 24,

As tne weather co2's and the leaves beain to turn, a | ttle biz =f spica cer be nice. Discover our

Favourit [Places to Nindd the Aavou < of the world in Cranbrook

Ella's Cafe

The cloacst the Koot neys comes to th Canbhean, Thisis the only Jeme can Fzad othe Koot s

Brand nevi to the Cranbraak fooc sc in 2020, cwner A atha brings her warm smile 2a1d cersorable

energy into this raw space located in : st Westarn hote|. We recommanc the jerk chicken tacos

aned the traditional reat e

You Might Be Interested In...

33 B [N ' L o gy
S FILL " L+ ol
S IT uwe -




PURE MOUNTAIN GOLF
EEm [ & o

WEBSITE
BLOGS
~da

MOUNTAIN BIKING IN CRANBROOK | 10 HIKES WITH GREAT VIEWS
K= KN EE

. - . 2N , . ~
Pugeat B 2020 | By fnérov Fo-er Do 22 2000 B, 1 sens Thawpie

Cranbrock is spollad wian Eoomes 0 sme-inspinng hkes butit can somatimas oa difticul 1o
Ireck doan infoemation on each of these stunning visws. Here sre 10 amazing nices aith
pranomenal viaas showng ol the qlory of car awn bacayat! Boeas: thase hiles ana all Mthn 3
2 howr drive arc aceessizlz wh any whice.

Deavila Hele - Baginner

Ahike up o [vewls haia s aorect “ar aogencss wilth a thest far a quecker ral that st offars a
lamlas e reward. Orly reguirine @ couple of hours W sorplele thiz 4.8km round trip nive, Deviz
Hals hag £21va g18a) secticns oul € & 1airky 888y ¢/mb though lorasls and cpan meadons. Iti2
Fasy b navigate by following e red amoas gudng hkees toaacs he tap Bnpy 3 $nack attha
surnrmib whike wang 1 a scauliul conal vigw over a anadl tut beldsart pard be oa.

How to ovt haos:

Fram Cranbrook head north on mighwey 3 & S5 lowerds [rverrnsre. Tum right on Lak @ Mosd (usl
past For Steala) A the T-Laction far Tog of the \Vorkd Rarch, turn rigmt down Holmee Road, Akar
7Aloe turn et an Lakit Greak Farnst Seovioe Hoad and todow this aad ardl you sec a sgn bor
“Branch C©7 wen rght and surk ol the ond af the road pos! . o gale

a9 N 3 -
ncead, sfter a weeserc o meunvar bbarg in and aroand Cranbrack, " dizasoortment  raves evan -~ . LN - B TRNEA

\\".\ A
.

| ‘:'i
enterzd the ggactizn. Farrom iz 4 | foure ouz the rounva abilarg in Cranbrazk can held its omn > 2"y 1k ) ‘ \
‘ }ﬁ W

g |Fis e without sdouks, ore ot the pramiz-moJsitein 5 anecasanatcns in
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CRANBROOK TRAIL MAP
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PRINT ADVERTISING

A local approach

CRANBROOK BC

BASECANP!

OF THE KOOTENAYS

™~

(‘IMQJUIEI%}pOK‘"»-\ I CRANBROOK
- A LR -~ TOURISM

VISIT OUR WEBS TE FOR THE LATESTEVENTS & THINGS TO DO! VISITOUR WEBSITE FOR THE LATEST STORIES & THINGS TO DO!



NEW BILLBOARDS

CRANBROOKTOURISM.COM




CBK BACKYARD BUCKET LIST

CBK BACKYARD BUCKET LIST

. -}rﬁ.;v s

n Crancoesk, Creston or Caleary the Cast Mooleneys 8 your backyad when t<omes to
s summer. VYWhether wou are ¢ resdentpla
iveck and are
Gucee stis more Fun then you can At into cre sonmer. Net o vare we
we have the directizas ard has to nfermeton 1o teke vwoual e oy,

Dlished or sur blog

VEITOUR WEBSITE FOR BUCKET LIST IDEAS c BK

and to enter the Backyard Bucket List Giveaway 7/ = BACKYARD —
7 BMKETLST &

AEXPLORECRANBROOK CRANBROOKTOURISM.COM




CBK BACKYARD BUCKET LIST

v Cranbraok Tourism
|

)

WHC wranils Lo o Joe g crive?” We beave S scenc diming locps forn poungit here

< oo

Leam More

= BACKYARD =
OBMCKETLIST =

Cranorook lourism
’ L ¥ U ) ! B

Hewa wau ever wardered aheat the histary henine snme of nur
histede hulldings and landmar«s? Tenight the ¢ ( 1
kic«3 nff thelr sir mer walking taurs. Start ng at € nsm ane
wrapnng up M : for redreshmer s Tours
continue every Thursday o Seplamber

S Ways to Experience History this
Summer

Learn More

b

Jow 29, 2040 :31, Lia-e Thompen

As one of nalure's most caplivating natual wonders, waterfals are a7 endless scuree ol
fascination for many adventurars. Luckily, thers are many incradible waterfalls with - a few hous
¢ Uranbrook that can satsfy your desire 10 chase watsTalls. Nestied vathir our mountain scenary,
€ach of th=se watertz! 5 offers a unique chanca to czze al the manse! o° the natural warld.

Matheson Falls

Thig ~2 S<m rar~d-rip hika follows plong & creek making the pathway wet 2nd finpery 30 WA X
with cantion and wear proper “ootwesie a5 your ‘oot will oot wel wandoring rough sormetimes
knee-deco waler, Cnoz you arive al Mathesor Falls you vall be greeted will a spockacular
cascading walerfal' surroundec by lucous nesg-covered rucks, Afer your 20-mnuabe journay hera,
you can add to the szrenity of this experenca by sitling o the rocks right undernaath the falls or
svamring in the watsrs below.

How to get hera.

Fram Cranhronk hese north an highway 3 & 95 tmwards Femia Onee in Farrie turn right an &th
Strect South just afrar the bridee nroasing Fl< River. Take a right an 2ine Ave then a Inft an Coal
Cronk Road. This bens into a gravel raid; follow il for ~Skmes. Sharty afler the 41kem miarkers you
will cross @ small bridge. Park immedialely aller the bridge un the igh! hand side, the Irail slarks




SOCIAL M

visitcranbrook e rafiin )

44 posts 4,073 ‘ollowars 320 “clowving

Cranbreak Tourian

Caucoe 5C &

. UEXFLOKELEANEHOUK

o A visitcrankrook
Links m B

cranbreoktcurism.caomysocia

visitcranbrock You ere going
10 pay attention 1o this one
¥ ey e S fdventure & All Inclusive Wee
- AT L AR ) s GIVEAWAY for 211

CRC Ruch B Bl S NI Bt e SRR ' We recently had the pleasurs «
; e ‘ =l ' working with the team from
@RaamCreative.ca on & proje
enjcyed the rice s¢ much we
10 do something "un fer all of «
“alloaers. We hava partnered
@roameraat ve.ce and
@ecl psenelicopters tc grve ay
all-inclusive weekend getaway
Hel copter Mountain Top Tour
Experience for twol
WINNER RECEIVES:
Picric on the Peak from

mecl ncanalirntars £ kane! f

@ FosTs

Y/
v

s Liked by fisherpeakbrewingco an
627 others




COOPERATIVE MARKETING

aAbbny GREYIING sumn
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BIG MOUNTHIN TERRAIN, DEEF FPONDER, WARM
FOBTME EYTEUSTUE SENAMEN TEar &

@® UPCOMING EVENTS
0 CRANBROOK

@ GOLDEN

@ REVELSTOKE

@ FERNIE
@ KIMBERLEY

@ INVERMERE PANORAMA

CRANBROOK

MOUNTAEINE OF SPPORTUNITY.
Terrane b il growrwen asb. divigaen

Cranbacok han thess rain s for decddrg Toa fra ard the
o e s Lo wbeton vhihis s 20mmie & we o

C bk, Lusborta s s momanes 530 bine sienaf pureel iy
trab, ¢ 2ebin emd berum f3- bog rren ts opers Tre Lumszten
wres is eeviised by the Cranheosh Savwralsie Qb Tre sher
v 3'eas For sledding are Fery Crreaand Wid Horve, These erces
4o sFfer tarran with sirying difficuin, howeer, nether e
marAnsec vy the Crarbrose Soowmob ls Chik ard we enby
recrrnerercied for mace sxpesienced “da

ERATIVE CAMPAIGNS
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ROCKIES EXPLORING

. ’ .

Intro heaadline text sentance would go here. \
3

SUBHEADING GOES HERE. E—  —
THE ULTIMATE GOLF EXPERIENCE Rk et e e e S . SUBHEADING GOES HERE.
Lat us help you maxmize your time on the green. Our curated goFitinerz ry wil guide Let us help you maximice your time oa the

through our most scught sftar courses ir the
best order, wh e also grong you some sug-

green, Oue curated goll timerary will guide

Cur curated galf itinerary will guide
through our most sought aftar coursas in the Ldmry ywiie

through cur mast after courses in the

best order, whie slso giving you some sug- gertions on where (o teke thot lunch and best order, while 2lsa gving you same sug-
gostons on where to take that lunch and dinmar broak. gestions an where to take that unch and

dinner break. dinner bresk.




ROCKIES EXPLORING
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KIES EXPLORING

To understand the Ktunnxa story, is ko understand the Gatewsy of the Rockie,

Lephrw K lor aracrvmmd Con it o om0 6 sppmator fome Ut d
Terg e ke e the fahva e wnd ne ey v the Kaaetas 3vplke

eyt 2 a0 10 2egy L disteotrye it 5 Hapent Gal Sosort 3 Cation 2
B B I T L e

[— e 33 valsad . B ez tbozdm e te e d ss Shrbue i oRivrwa vone) avd
TRADITIONALLY il B
AROLLUP YOUR | soissmmoncs
= ™ X% 3 bl iochie i Lot HotmewbefTy m h st fe o termfen g K=o b oovse Corire,
S I F r \j F g ﬂ f\] L) . doprrmaorbarinl ot Vi mheBmrided man o1z Faovm rprashve Ceopee~d the ame
o . Jamilois Sagroiyt e i Aupreg dam s ool itvsl S Cogee ‘Mo be crg, 2o e e

G'T'R DONE PlHCE A % . T iz =t schoed and 320 yoree brvdhs Frunee: Nases. Td ehe:de:

Beiw the Keanio boapeebing Cardrd o opa Foe onc mn b and morsas v o

wowld o e sk pou 3a e 3w -~ LU A4

This itinarary s perfect for those who want to time travel on their own time, in uncrowded

nat .l’ll .rl.ll"l‘N

Mere lureraries t2 Explors:
DAY L: DOWNFQUN DIS

Wiree 23 = Fhostbz cccznmicatin ark

{ORK HERE
LAY THERE

S MNFACING CORS MERE.

—— — CRLIG CEADLINES A
DELR AL LD P E [HAVEL R H TP IE A TIVITE
FO2 J4TCRYRVIF

L Fab LORE e T A W saw LAHNGY

SURR
X\ ‘ " WAEL
CRANBACOK ( (A FRITIZ
X R AWM

sCANAIA

DAY Z: HSTORY, REVIVED




ROCKIES EXPLORING

RCOIESEXPIORING CON
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Fort Steele
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2020

e Visitor research project

Ktunaxa Coop Partnership
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MRDT renewal in 2022

e Stronger partnerships

Cranbrook Golf Club




THE VALUE OF TOURISM
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“People come, spend money, then go home. And if they like what they
experienced, perhaps they will come back as permanent residents, or
business owners. Tourism promotes your local trails, parks and other
sports and recreational activities, your cultural depth, your best shops and

11

eateries, festivals and fairs - the best of what you have to offer.



Thank You!
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 Wildstone Golf Course
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