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T H E  B O A R D  -  2 0 2 4



N E W  D I R E C T O R S

Jamie Curiston 
Wildstone Golf Course

James Neve 
Fisher Peak Performing Artists



T H E  B O A R D  -  2 0 2 4
• Glenn Dobie - Chair 

• Heidi Romich - Vice Chair 

• Crystal Scott - Treasurer 

• Tristen Chernove - Director 

• Lynn McCreadie - Director 

• Garry Anderson - Director 

• Ron Popoff - Appointed Director -The City of Cranbrook  

• Janice Alpine - Appointed Director - Ktunaxa Nation 

• Deborah Carty - Appointed Director - College of the Rockies 

• Aleitha Harvey, - Appointed - Cranbrook Chamber of Commerce 

• Jamie Curiston - NEW Director 

• James Neve - NEW Director



T H E  T E A M

Shaun Penner 
Visitor Services Manager

Holly Gauvin 
Administrative Assistant

Sven Sloeserwij 
Marketing Coordinator

Kristy Jahn-Smith 
Executive Director



T H E  VA L U E  O F  T O U R I S M



2 0 2 3  Y E A R  I N  R E V I E W

• Continued growth of MRDT/
Occupancy/Visitors/web 

• Record grant funding 

• Event Strategy 

• Cranbrook Place DNA

Norbury Lake



B Y  T H E  N U M B E R S

2018 2019 2020 2021 2022 2023 YOY Change

Website Visits 
*sessions 31,366 99,711 191,549 175,647 195,732 240,908 23.08%

Visitors Served
5,355 8,345 3,618 3,873 9,473 12,443 31.35%

Passenger Volume Yxc 173,977 184,973 56,901 58,965 138,700

Occupancy 42.9% 44.5% 38.1% 41.7% 61.2% 58.3%

MRDT Revenue $348,048 $370,027 $253,097 $362,425 $506,863 $586,109 15.63%

Gyro Park



M A R K E T I N G -  P R I N T I N G  &  D I S T R I B U T I O N



M A R K E T I N G - A D V E R T I S I N G



M A R K E T I N G - E M A I L



M A R K E T I N G -  M E D I A  R E L AT I O N S

 S E E  M O R E  E X A M P L E S  > >
B R I T I S H  C O L U M B I A  M A G A Z I N E

http://KatieGoldiePhoto.com
https://cranbrooktourism.com/media/cranbrook-in-the-media
https://cranbrooktourism.com/uploads/documents/4/BCMagRoadTripIssue2023.pdf


M A R K E T I N G -  M E D I A  R E L AT I O N S

C B C

 S E E  M O R E  E X A M P L E S  > >

T H E  W E AT H E R  N E T W O R K

https://www.cbc.ca/player/play/1.6976814
http://KatieGoldiePhoto.com
https://cranbrooktourism.com/media/cranbrook-in-the-media
https://www.theweathernetwork.com/en/news/nature/outdoors/when-is-the-best-time-to-see-b-c-s-famous-golden-larches?fbclid=IwAR0Q-21hZyiK6avM8gFyaMvVgkl8rN0uoL0VB_FbMCTGbe_MbmVEyU8LxG8


M A R K E T I N G -  M E D I A  R E L AT I O N S

C A N A D I A N  C Y C L I N G  M A G A Z I N E  

 S E E  M O R E  E X A M P L E S  > >
G L O B E G U I D E . C A

http://KatieGoldiePhoto.com
https://cranbrooktourism.com/media/cranbrook-in-the-media
http://globeguide.ca


M A R K E T I N G - P R O G R A M S



M A R K E T I N G - P R O G R A M S
S I P  A N D  S TAY  PA C K A G E S



M A R K E T I N G - C O O P E R AT I V E S



V I S I T O R  C E N T R E S
• More growth through mobile outreach 

• Ambassador program launching in 2024 

• New popup visitor centre/bike in 2024

Elizabeth Lake Visitor Centre 

2020 2021 2022 2023

Visitors to VIC
3,618 3,873 5,671 7,372

Mobile (NEW) - - 3,802 5,071

Live Chats (NEW) - - 153 230



M O B I L E  V I S I T O R  S E R V I C E S

Cranbrook Gravel Grind

Farmers Market



M O B I L E  V I S I T O R  S E R V I C E S



V I S I T O R  C E N T R E  
I N D I G E N O U S  L E A R N I N G  G R A N T



V I S I T O R  C E N T R E  
I N D I G E N O U S  L E A R N I N G  G R A N T



A N I M AT I O N  
AT T R A C T I O N  
V I B R A N C Y

C R A N B R O O K  E V E N T  S T R AT E G Y

Ed Fest



E V E N T  P R O J E C T

• S E E D  N E W  E V E N T S  
• R E S E A R C H  
• R E C O M M E N D AT I O N S  A N D  T O O L S

Cranbrook Gravel Grind



E V E N T  S T R AT E G Y

Cranbrook Beerfest

• $100,000 federal grant to kickstart the project 

• Focus on growth in Festivals, Sport and Meetings       

• Roles and responsibilities of Cranbrook stakeholders 

• Economic impact assessments for events 

• Sustainable funding for events



E V E N T  S T R AT E G Y  A N D  T O O L S



E V E N T  P R O J E C T  -  E C O N O M I C  I M PA C T  
A S S E S S M E N T S

S E E  M O R E  D E TA I L  > >

https://cranbrooktourism.com/stakeholders/presentations-reports


C R A N B R O O K  B E E R  
F E S T



M A R K E T I N G -  E V E N T  S P O N S O R S H I P S



B R A N D  A N D  
D E S T I N AT I O N  
E S S E N C E

C R A N B R O O K  D N A



W H AT  I S  C R A N B R O O K ’ S  S T O R Y ?  

W H AT  I S  T H E  S T O R Y  W E  S H O U L D  B E  T E L L I N G  T H E  W O R L D ?



C R A N B R O O K  D N A   
R E S I D E N T  S U R V E Y



C R A N B R O O K  D N A   
R E S I D E N T  S U R V E Y



C R A N B R O O K  D N A   
R E S I D E N T  S U R V E Y



C R A N B R O O K  D N A   
R E S I D E N T  S U R V E Y



C R A N B R O O K  D N A   
R E S I D E N T  S U R V E Y



C R A N B R O O K  D N A   
O P I N I O N  L E A D E R S  S A I D …



C R A N B R O O K  D N A   



C R A N B R O O K  D N A   



C R A N B R O O K  D N A   



W R A P P I N G  U P

Tanglefoot Lake Idlewild Park



T O U R I S M  M A S T E R  P L A N  
R E C O M M E N D AT I O N S

• Invest in arrivals and gateways 

• Resource and support a Ktunaxa cultural initiative 

• Create a Cranbrook vibe downtown 

• Invest in Trails and Connections 

• Share the stories - Interpretive and way finding signage 

• Pursue sport events and festivals - Invest in parks and venues 

• Explore new iconic attractions



A  P E R M A N E N T  H O M E  F O R  
C R A N B R O O K  T O U R I S M



T H A N K  Y O U

Tanglefoot Lake


